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Finding the correct AOL Mail phone number can be useful when you need help with account access, password
recovery, or other AOL-related concerns. However, AOL's support options can vary depending on the type of
issue and the account or service you use.

AOL currently lists on its official Contact Us page for account support and password-reset assistance. The listed
account-support hours are Monday through Friday from 8 AM to 12 AM ET and Saturday from 8 AM to 10 PM
ET, while password-reset phone support is listed as available 24/7. AOL also lists this number for 24/7 technical
support for paid customers.

This guide explains how to find the appropriate AOL phone support, when to use it, and what other assistance
options may be available.

Why Look for an AOL Mail Phone Number?

Email accounts can sometimes require assistance that goes beyond basic troubleshooting. Calling an appropriate
AOL support channel may be useful when you cannot resolve an issue through self-service resources.

Common reasons users look for AOL phone support include:
e AOL Mail login problems
e Forgotten passwords
e Account-recovery questions
e Username recovery
e Account-management concerns
e AOL Mail technical issues
e Mobile email questions
e Subscription-related questions

e Security and verification concerns

Difficulty accessing account features

Before calling, identify the exact problem you are experiencing. This makes it easier to determine which AOL
support option is appropriate.
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What Is the AOL Customer Support Number?

AOL's current official Contact Us page lists 1-800-827-6364 for several support categories, including account
support and password-reset assistance. AOL lists different operating hours depending on the service.

For account support, the listed hours are:
e Monday-Friday: 8 AM-12 AM ET
e Saturday: 8 AM-10 PM ET

For password reset, AOL currently lists phone assistance as available 24/7. Technical support at this number is
also listed as 24/7 for paid customers.

Because support availability can change based on your account and service, verify the current options through
AOL's official Contact Us information before calling.

How to Find the Correct AOL Phone Support

Instead of relying on phone numbers found on random websites, start with AOL's own support information.
Step 1: Open AOL Help

Visit the AOL Help Center and look for the Contact Us section.

Step 2: Select Your Issue

Choose the category that best describes your problem. AOL separates support into areas such as account
assistance, password recovery, technical support, and other services.

Step 3: Check Your Available Options

Depending on your account, AOL may show phone support, chat, help articles, or other assistance methods.
Step 4: Sign In When Required

Some support options require you to sign in to your AOL account before they become available.

Step 5: Choose the Appropriate Support Method

If phone assistance is available for your issue, use the number and hours displayed by AOL.

AOL Mail Support Through Chat

Big Fish Games

Phone support is not the only way to get AOL Mail assistance. AOL's Help Center currently provides articles,

FAQs, tutorials, a virtual chat assistant, and live-agent support options.

For eligible accounts, AOL says users can:

1. Sign in to their AOL account.

2. Open the Contact Us section.

3. Check whether Chat with AOL Customer Care appears.

4. Select Chat Now.

5. Explain the problem to the support representative.
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Chat can be useful when you prefer written communication or do not want to make a phone call.

AQL Password and Account-Recovery Help

If your main concern is a forgotten password, you may be able to resolve the problem without speaking to a
representative.

AOL provides Sign-in Helper, an account-recovery tool designed to help users reset forgotten passwords and
recover account access.

Five Password-Recovery Steps

Step 1: Open the AOL account-recovery option.

Step 2: Enter one of the requested recovery details.
Step 3: Select Continue.

Step 4: Complete the verification instructions.

Step 5: Create a new password and try signing in again.

AOL recommends having access to the recovery phone number or alternate email address associated with your
account.
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AOL Mail Technical Support

If you have an issue with AOL Mail itself rather than simply forgetting your password, check AOL's Mail Help
and troubleshooting resources.

Potential issues include:
e Messages not sending
e Messages not arriving
e Mailbox loading problems
e Browser issues
e Mobile email problems
e Spam-related questions

e Account settings

Password problems

AOL's Mail Help resources include troubleshooting information and different support options.

Paid AOL services may also include enhanced support options. AOL currently advertises 24/7 live expert support
for certain paid plans.

Five Things to Prepare Before Calling AOL
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1. Know Your Account Username

Have your AOL username or email address available so you can identify the account you need help with.
2. Describe the Problem Clearly

Explain exactly what happens when you attempt to use AOL Mail.

For example, specify whether you cannot sign in, cannot reset your password, or cannot send an email.
3. Note Any Error Message

If AOL displays an error message, write down the wording or take a screenshot for reference.

4. Remember What You Have Tried

Tell the support representative whether you have already tried resetting your password, changing browsers, or
restarting your device.

5. Protect Your Password

Never provide your password unnecessarily. Be cautious about unsolicited calls or messages claiming to
represent AOL.

Five Tips for Finding Reliable AOL Support

Tip 1: Use AOL's official Help Center when looking for current contact information.

Tip 2: Check the support category before calling because phone availability can differ by service.
Tip 3: Look at the current support hours before making a call.

Tip 4: Consider chat or self-service recovery if those options are available.

Tip 5: Avoid trusting phone numbers from suspicious websites, pop-ups, or unsolicited messages.
Frequently Asked Questions

1. What is the AOL Mail phone number?

AOL's official Contact Us page currently lists 1-800-827-6364 for account support and password-reset
assistance.

2. Is AOL phone support available 24/7?

AOL currently lists password-reset phone support as 24/7. Technical phone support at the same number is listed
as 24/7 for paid customers, while general account-support hours are more limited.

3. Can I get AOL Mail help without calling?

Yes. AOL provides Help Center articles, FAQs, tutorials, virtual assistance, and live-agent support options.
Eligible accounts may also have access to chat support.

4. What if I forgot my AOL password?
Use AOL's Sign-in Helper to begin the account-recovery and password-reset process.
5. Does every AOL account receive the same phone support?

No. AOL states that some services and support options are available only to paid members, so the available
assistance can depend on your account or service.

Conclusion

Finding the correct AOL Mail phone number is easiest when you start with AOL's official support information.
The current AOL Contact Us page lists 1-800-827-6364 for account support and password-reset assistance,
with different hours depending on the service. Paid customers may have access to additional 24/7 technical
support.



If your problem involves a forgotten password, AOL's Sign-in Helper may provide a faster solution. For other
concerns, AOL Help offers articles, tutorials, chat-based assistance for eligible accounts, and additional support
options.

Before contacting AOL, identify your specific problem, gather the relevant account information, and note any

error messages you are seeing. Most importantly, protect your password and use trusted AOL support channels
when seeking assistance with your email account.
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